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ABSTRAK 

 
Widya Reskyawati Aminuddin (02320220078). Analisis Sistem 

Pengendalian Internal Berbasis Kerangka COSO Dalam Optimalisasi 
Pengelolaan Klaim Pcare-Claim Sebagai Sumber Pendapatan Di Puskesmas 
Rappang Kabupaten Sidenreng Rappang. Pembimbing I: Syamsu Alam. 
Pembimbing II: Muhammad Arsyad. 

Penelitian ini bertujuan untuk menganalisis penerapan sistem pengendalian 
internal berbasis kerangka COSO dalam optimalisasi pengelolaan klaim Pcare- 
Claim sebagai sumber pendapatan puskesmas di Puskesmas Rappang Kabupaten 
Sidenreng Rappang. Dari perspektif akuntansi sektor publik, klaim PCare-Claim 
merupakan sumber pendapatan puskesmas yang diakui berdasarkan prinsip akrual 
sesuai Standar Akuntansi Pemerintahan (SAP), sehingga kelemahan pengendalian 
internal berdampak langsung pada keandalan pelaporan pendapatan dan akurasi 
pencatatan piutang klaim. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode studi 
kasus, dan teknik pengumpulan data melalui wawancara mendalam, observasi, dan 
dokumentasi. Informan terdiri dari kepala puskesmas, petugas koder/rekam medis, 
bendahara, dan koordinator PCare-Claim. 

Hasil penelitian menunjukkan bahwa sistem pengendalian internal berbasis 
kerangka COSO telah berjalan cukup baik pada komponen lingkungan 
pengendalian dan informasi-komunikasi, namun terdapat kelemahan kritis pada 
komponen aktivitas pengendalian akibat terbatasnya clinical pathway, serta 
komponen pemantauan akibat belum terlaksananya audit medik secara formal. 
Kelemahan ini berpotensi menyebabkan misstatement pendapatan klaim, revenue 
leakage akibat under-coding, dan meningkatnya risiko penolakan klaim oleh BPJS 
Kesehatan yang berdampak pada keberlanjutan finansial puskesmas. 

 
Kata Kunci: Sistem Pengendalian Internal, COSO, Akuntansi Sektor 

Publik, Klaim Pcare-Claim, Pendapatan Puskesmas, Audit Medik 
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ABSTRACT 

 
Widya Reskyawati Aminuddin (02320220078). Analisis of COSO Based Internal 

Control System in Optimizing the Management of Pcare-Claim as a Source of 

Revenue at Rappang Public Health Center, Sidenreng Rappang Regency. 

Superviso I: Syamsu Alama. Supervior II: Muhammad Arsyad. 

This study aims to analyze the implementation of a COSO-based 

internal control system in optimizing the management of Pcare-Claim as a source 

of revenue at the Rappang Public Health Center, Sidenreng Rappang Regency. 

From a public sector accounting perspective, Pcare-Claim represents a source of 

revenue recognized based on the accrual principle in accordance with Government 

Accounting Standards (SAP), so weaknesses in internal control directly affect the 

reliability of revenue reporting and the accuracy of recording claim receivables. 

This study employs a qualitative approach using a case study method, with 

data collection techniques including in-depth interviews, observation, and 

documentation. The informants consist of the head of the public health center, 

medical record/coding officers, treasurer, and the Pcare-Claim coordinator. 

The results indicate that the COSO-based internal control system has been 

fairly well implemented in the components of the control environment and 

information and communication. However, critical weaknesses were found in the 

control activities component due to the limited availability of clinical pathways, as 

well as in the monitoring component due to the absence of formal medical audits. 

These weaknesses have the potential to cause misstatements in claim revenue, 

revenue leakage due to under-coding, and an increased risk of claim rejection by 

BPJS Kesehatan, which may affect the financial sustainability of the public health 

center. 

Keywords: Internal Control System, COSO, Public Sector Accounting, 

Pcare-Claim, Public Health Center Revenue, Medical Audit 
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