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ABSTRAK

Natasya Amalia Sulaiman (02220220008). 2026. Pengaruh Work-Life Balance
dan Beban Kerja terhadap Kinerja Pegawai pada UPT Laboratorium dan
Pelayanan Kesehatan Daerah Provinsi Sulawesi Selatan. Dibimbing oleh St.
Sukmawati Samad selaku Pembimbing I dan Wahida Amra selaku Pembimbing II.

Studi ini mengkaji pengaruh work-life balance dan beban kerja terhadap
kinerja pegawai di UPT Laboratorium dan Pelayanan Kesehatan Daerah Provinsi
Sulawesi Selatan. Latar belakang penelitian didorong oleh tingginya tuntutan
pelayanan kesehatan yang mensyaratkan adanya harmoni antara kehidupan
profesional dan personal pegawai, serta perlunya pengelolaan beban kerja yang
proporsional agar performa kerja tetap optimal. Pendekatan kuantitatif dengan
metode survei diterapkan dalam penelitian ini. Sebanyak 69 responden ditetapkan
sebagai sampel, ditarik dari populasi 219 pegawai menggunakan rumus Slovin pada
tingkat kesalahan 10 persen melalui teknik simple random sampling. Pengumpulan
data dilakukan dengan kuesioner berskala Likert, yang kemudian dianalisis
menggunakan regresi linear berganda berbantuan perangkat lunak statistik.
Sebelum analisis utama, serangkaian uji pendahuluan dilaksanakan, meliputi uji
validitas, reliabilitas, dan uji asumsi klasik. Temuan penelitian ini diharapkan dapat
memberikan kontribusi teoretis dan praktis bagi pengembangan manajemen sumber
daya manusia, khususnya dalam merumuskan strategi pengelolaan keseimbangan
kehidupan kerja dan beban kerja yang efektif untuk meningkatkan kinerja pegawai

di sektor pelayanan kesehatan daerah.

Kata Kunci: Work-Life Balance, Beban Kerja, Kinerja Pegawai
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ABSTRACT
Natasya Amalia Sulaiman (02220220008). 2026. The Effect of Work-Life
Balance and Workload on Employee Performance at the UPT Laboratorium dan
Pelayanan Kesehatan Daerah Provinsi Sulawesi Selatan. Supervised by St.
Sukmawati Samad as Supervisor I and Wahida Amra as Supervisor II.

This study examines the effect of work-life balance and workload on employee
performance at the UPT Laboratorium dan Pelayanan Kesehatan Daerah Provinsi
Sulawesi Selatan. The research is motivated by the increasing demands of health
services which require harmony between employees' professional and personal
lives, as well as the need for proportional workload management to maintain
optimal work performance. A quantitative approach employing survey methods was
utilized in this study. A sample of 69 respondents was drawn from a population of
219 employees using the Slovin formula with a 10 percent margin of error through
simple random sampling technique. Data were collected using Likert-scale
questionnaires and subsequently analyzed using multiple linear regression assisted
by statistical software. Prior to the main analysis, a series of preliminary tests were
conducted, including validity, reliability, and classical assumption tests. The
findings of this research are expected to provide both theoretical and practical
contributions to the development of human resource management, particularly in
formulating effective strategies for managing work-life balance and workload to

enhance employee performance in the regional health service sector.

Keywords: Work-Life Balance, Workload, Employee Performance



DAFTAR ISI

Halaman

HALAMAN JUDUL .cuuiivinnuinnnsensnssanssessssssassssssssssssssssssssssssssssssssssssassssssasssssssssss i
HALAMAN SAMPUL DALAM...uucoiiiininsnissensesssnssassssssssssssssesssssssssssssssssssssess ii
HALAMAN PENGESAHAN KOMISI PEMBIMBING.......ccccceecsneerurcessaecnnee iii
HALAMAN PENGESAHAN KOMISI PENGUJL.......coceninenseicsencensaecssesnenes iv
PERNYATAAN ORISINALITAS....ucontiiiinenrninsensenssecssnsncssncssessssssecssssssssesssses \%
KATA PENGANTAR ....cooiiinninneinenssisseisssssssssssssssssssssssssssssssssssssssssssssssssssssssssas vi
ABSTRAK .uciirieiinnicensessuissnnsesssisssnsesssessssssssssssssssssssssssssssssssssssssssssssssas ix
DAFTAR IST.cuuiiiiriceisinnuinsuicsnissesssisssissssssssssisssssssssssssssssssssssssssssssssssssssassssssns xi
DAFTAR TABEL ...uiiiiintiniineensnennnecsnesssensssesssessssesssssssssssasssssssssssssssssasssse xiii
DAFTAR GAMBAR .....uuouiitiiriceinicsnisenssesssissnsssesssecsssssesssesssssssssssssssssssssessane xiv
BAB I PENDAHULUAN ..cuuiinininstisensisssnssssssesssnssssssssssssssssssssssssssssssssssssssssssssss 1
A. Latar Belakang..........cccoviiiiiiiiiiieie e 1

B. Rumusan Masalah.........c..ccooooiiiiiiiieeen 10

C. Tujuan Penelitian ..........cccoeiieiiieiiieiiieeiiesiie ettt 10

D. Manfaat Penelitian ...........ccccueeeiiiiiiiiiiieiieecie e e 11
BAB II TINJAUAN PUSTAKA .....ccovuireriinnninnnsensansssissssssessasssssssssssssssssssssasss 13
A, TINJAUAN TEOTT ...vviiiiiieciieeciee et et e eeeee e 13

B. Penelitian Terdahulu ..o, 24

C. Kerangka Konseptual Penelitian...........cccocceeviieriieiieniieniienieeieeieenen, 31

D HIPOESIS c.uvieiiieiieeiieeieeeite ettt ettt ettt et e ettt e et et e et e e eenbeenseas 33
BAB III METODE PENELITIAN ....cccovvinninnensinsnnssenssessanssessessssssassssssassssssns 35
A. Pendekatan Penelitian ...........ccocooiiiiiiiiiiiiiiiie e, 35

B. Lokasi dan Waktu Penelitian..........c.ccooceeieriininiiiniiiecceneeeeeeeee 35

C. Jenis dan SUmbET Data..........cocuevieriiiiiiiieniiiiieieneeie e 36

D. Teknik Pengumpulan Data............ccoooieiiiiiiiiiiiiieee e, 37

E. Populasi dan Sampel..........cccceeviieioiiiiiiieeciieeciee e 39

F. Metode Analisis Data.........cccooiiiiiiiiiiiiiiiieeeeeeee e 40



G. Definisi Operasional dan Pengukuran Variabel ..............ccccoevevrennnnnnnne. 44

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....cccccevnienienercsanessnnes 47
A. Gambaran Umum Objek Penelitian...........cccoeeviveviieeiiieiiiiecieeeieee 47
B. Hasil Penelitian ........c.ccooiiiiiiiiiiiienieieeeeeeee e 49
BAB V SIMPULAN DAN SARAN ...uuiiviirinsunssensnsssssssssssssassssssssssssssassssssasssassns 80
AL SIMPUIAN .ot 80
Bl SAran ..o 81
DAFTAR PUSTAKA.....couiiitiiieictisenssisssissssssesssissssssessssssssssssssesssssssssssssssons 83
LAMPIRAN . ..uiirtiitisicsninstnssecssecsssssnsssesssissssssessssssssssssssassssssssssssssessassssssssssssssssss 89

Xii



DAFTAR TABEL

Nomor Teks Halaman
1. Penelitian Terdahulu ...........ccoooiiiiiiiiieeeeee 29
2. Kategori SKala LAKeIt......c.ccoiiriieiiiiiieiieeieecee et 38
3. Operasional Variabel............cccccoviiiiiiiiiiinii e 46
4.  Rekapitulasi Responden berdasarkan Jenis Kelamin ............cccoccoeieniennen. 50
5. Rekapitulasi Responden Berdasarkan Usia .........ccccceecvveeeiieiciicicieeciieee, 51
6.  Rekapitulasi Responden berdasarkan Pendidikan ............cccoeoveveieennnnnnne. 52
7. Rekapitulasi Responden berdasarkan Masa Kerja........cccccoeeveevieeiienieennnne 54
8. DESCrIPtIVE StAtISTICS .eeuvrereiieiieeiieiieeiieeiee et eiee et e eeeeaee e e seaeeareessee e 55
9.  Frekuensi Tanggapan Variabel Work-Life Balance ............cccccceeevveennnnnnne. 57
10. Frekuensi Tanggapan Variabel Beban Kerja.........ccccccovveeviiieiiieiiieecieee, 59
11.  Frekuensi Tanggapan variabel kinerja pegawai........ccccceevcveeerieennieeenveenne. 60
12, Hasil Uji ValIditas........cccueeiuieiiieiieeieeie ettt ens 62
13.  Hasil Uji ReHability.......cccccoieiiiiiiiiiieiecccee e 63
14. Analisis Regresi Linear Berganda .............ccoccoeviiiiiiiniiiiniiiieeceeee 64
15. Nilai Koefisien Korelasi dan Determinasi..........ccoceevieenieniieeiienicinienienns 66
16. Nilai Koefisien Korelasi dan Determinasi..........ccocceevieineenieenicnicinienneens 67
17, Nilai Uji F StatiStik.....cc.ooieiiiiiiieieeieeeeeeeeeee e 68
18.  Nilai Uji t (Uji Parsial) ......cooeoiieiiiiiiieiieciieieeeeee e 69
19. Uji Normalitas One-Sample Kolmogorov-Smirnov Test ..........ccccveeeeveenneee. 71
20.  Hasil Uji MUultikOIINEATitas .........cecevreeeireeiiieeiiieecieeeiieeecieeeeve e e e e 73
21. Hasil Uji Heteroskedastisitas (GlEJSEr)......ccueeerurirriuieeniiiieniiieeiieeeiieeeiieene 75

xiil



DAFTAR GAMBAR

Nomor Teks Halaman
1.  Kerangka Konseptual..........cccoooiiiiiiiiniiieniieeciie e e 31
2 Uji Normalitas HiStOZIram ..........cccccceeevuierieeiiieiiieiieeie et eiee e 72
3. Hasil Uji NOrmalitas .......ccccueerieriiienieeieesie ettt 72
4 Uji Heteroskedastisitas Scatterplot.........ccoeecvveeevieeeiieeeiieeeiee e 74

Xiv



