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Abstract

The implementation of occupational health services has not given a maximum rezult. This is proven by the fact
that the satizfaction statement of occupational health zervices 1z moderate. Occupational health zervices in
companies generally are only curative, whereas preventive, promotive, and rehabilitative get less attention. This
iz becauvse the absence of a model of cccupational health services-based obszervance of rules and emplovee
satisfaction onented on the productnaaty in state-owned enterprize company. This ztudy wanted to develop a
model of occupational health services-based observance of rules and emplovee satisfaction oriented on the
productivity in state-owned enterprize X (SOE X) company in Scuth Sulawesi. This study vsed mixed method
approach, exploratory study with qualitative and quantitative approaches. Collecting data were by interviews,
questionnaires and dﬂcumeuts%ata were analyzed by SEM (Structural Equation Model) with the help of the
program AMOS version 22. The findings show the most emplovees characteristics were male {93,2%) with high
school as the level of education (65.3%). About the implementation of occupational health services, basically
the company has implemented. The company 1z cbedient and submizzive to the regulation of labor minizternc 03
in 1982 concerning to the cccupational health services and the open-minded company to the regulation of

occupational health zervices.
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Bazed on empirical facts, the results of confirmatory factor analysis (CEA) for all varnables show that the
developed indicators have a significant degree of correlation statistically, have a value loading factor of more
than 0,30, and all are above 30%. That means that the developed indicators are a significant indicator to measure
the variables in question, namely variables: (1) preventive, 25 indicators (96%), (2) promotion, § indicators
(32%), (3) curative, 3 indicators (30%), (4) rehabilitative, 5 indicators (62%), (3) the commitment, 11 indicators
(100%), (6) monitoring, § indicators (89%), (7) the obszervance/compliance, 10 indicators {100%), (8) the
satisfaction, 14 indicators (87%), and (9) productivity, 9 indicators (32%). This result 13 based on the
assumption of p-value as a belief function, where Ho is rejected with a confidence level of 1-p as reference in
this study. It can be concluded that overall, the construction of the theory that builds operational defimtion of all
the variables are supported/accordance with the empirical facts. In conclusion, the dimensions of occcupational
health services include customer zatisfaction and productivity. Satisfaction dimensions were measured and
constructed by szeven (V) vanables, namely preventive, promotive, cuorative, rehabilitative, commitments,
monitoring, and compliance/adherence. Productive dimensions were measured by 8 (eight) variables, namely
preventive, promotive, curative, rehabilitative, commitment surveillance, observance of the rules/compliance,
and zatizfaction. SEM model of cccupational health services development in the company of SOE X in South
Sulawesi put construct preventive, promotive, curative, rehabilitative, commitments, monitoring, and
compliance/adherence as exogenous variable and satizfaction as an intervening variable that directs all to the

productivity as endogenouns variables.
Kevwords: Occupational health services; the company of statecwned enterprize; conceptual model.
1. Introduction

Globalization substantially alters the structure and economic conditions of theq,'nrl-:-ers in the world. The needs
of occupational health services increaze. The Regulation of Labor and Transmigration Minister of the Eepublic
of Indonesia No. 03/ Men/1932, concerning to the Health Care Workers 1’5@ legal basis for the implementation of

occupational health zervices. This requires that the company 15 cbliged to provide occupational health zervices.

Data found that from the total of 3 billion workers in the world, they work more than 80% a year and live
without access to the occupational health services. Even authoritatively, WHO, ILO, and various profeszional
organizations of workers have long emphasized the importance of occupational health services, as quoted by
[1.2]. An mmitial survey done to 40 respondents in PT. State Electricity Company Region Scuth and Southeast
Sulawesi and 20 rezpondents in Makazsar Industrial Areas, the results show that the participation rate of workers
utilizing the aen‘ices@f occupational health services 15 high Statement satisfaction of occupational health
services 13 moderate even both of theze mstitutions have pocketed OHSAS 18001 about Safety and Health work.
Occupational health servicez in companies generally are only curative, whereas preventive, promotive and

rehabilitative get less attention.

From the study of literature as well as phenomena that exist assuming that the OHSAS certification is not
enough to establizsh a company as a company that zero accident so it 13 interested to be studied more detail. After

discussing with the expertz of occupational health and safety, then thiz studyv focused on occupational health
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services at the company of state-owned enterprise with the consideration that between one companyto another
company, they have different characteristics, exposure, and risk. With reference to the policies that set the
standard for the company currently 13 the Eeguplation of Labor Mimstry No. 03 m 1982 cnﬂcerﬂjﬂg%e
occupational health services, thiz study i1z based on the observance of the rules/comphance and employee

satisfaction.

That phenomenon also inspires thoughts for the researcher to develop a model of occupational health services
and to develop thiz model, which 13 expected to become the standard of service comprehensively 1n a policy that

determines the productivity of the company.
2. Materials and Research Methods

Thiz research vsed mixed methods approach. The research design would be composed of two stages. The first
stage was already carried out an initial survey of secondary data and studies on available occupational health
servicez and implemented in the company of state-owned enterprize X that would be used to explore the
material dimensions and variables that affect occupational health services bazed on the employee satisfaction
and compliance rules. At thiz stage, an exploratory study was alse conducted with a qualitative method
approach. That was the retrieval data vsing logical induction by observing the phenomenon that typically
occurred later analyzed to establizh the concept and purpose-specific manner, then develop it in the form of a
question or a statement baszed on the observance of rules and satisfaction employees as the dimensions and
variables of thiz study, where this variable will be used as an indicator of manifest variables models. After that,

the matruments were prepared and the validity was tested.

The second stage is to build the operational concept. Data were collected using an instrument that has proven its
validity and reliability in the first stage. Data about the causal relationship of cbserve variables or manifest
variables with the latent vanables would be analyzed with the help of Structural Equation Meodel {(SEM)
software with AMOS 22

1. Results and Discussions

Tabel 1: The frequent distribution of employees bazed on the gender

Gender Total Percentage
Man 1.619 people 93.2 %
Woman 118 people 6.8 %o

Taotal 1.737 people 100 %

Source: Primery data, 2015
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Tabel 2: The frequent distribution &Qmplnj-'ees based on the level of education

Level of Education Total Percentage
Unfinished 13 people 0,7 %o
Elementary 29 people 1,7 %
Secondary 30 people 2.9%

High School 1.138 people 63,5 %
Diploma 101 people 5.8 %%
Bachelor 371 people 21,3 %
Master 33 people 1.9 %
Doctorate 2 people 0.1 %

Total 1.737 people 100 %

Source: Primery data, 2013

Based on table 1 and 2, it can be seen that the frequency of most emplovees are in the group of men, as many as
1.619 people or 93,2%_ While the frequency of female employees are az many as 118 people (6.8%). By zex, 1t
1z known that the dominant employee education past high school for as many as 1.138 people or 63,5%, and the

least emplovee has finished the doctorate degree for as many as 2 people or by 0,1%.

Based on the interview related to the guestions {1@11 the implementation of occupational health services in the
enterprise, 13 1t implemented or not? (2) How 13 the adherence/compliance of the company to implement
occupational health zervices? (3) In which aspect 13 implemented/not implemented and the reason why dothey

not carry it out? Here are the answers of respondents on these gquestions:

Tables 3, 4, and 3 became the reference for the researcher in arranging the instruments about cocupational health
services bazed on the observance of rules and employvee zatisfaction that 1z productivity oriented. It iz also
concloded that bazically, the company has implemented occopational health services. The company 13 obedient
and submissive to the regulation of labor ministerno. 03 in 1982 concerning to the cccupational health services,

and the company 1z open miude:@:u the regulation of occupational health services.

Next 1z about the second phase to build up the concept of operaticnalization There are two types of testing 1n
this phase, namely: {I}Qnﬂﬂrmatcar_v factor analysis (CFA) Measurement Model and (2) Structural Equation
Model (SEM).
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Tabel 3: Matnix Interview Eesults on the Implementation of Occupational Health Services

Informant The point of Interviews

Additional Information/ideas

35

MI

Sw

Sa

Iz

Yim

Occupational health services in the
company have already been
implemented.

Occupational health services have been
implemented.

Occupational health services have already

carried out.
Occupational health services has been
implemented.

Have already realized.

QJccupatinﬂal health services have been

implemented.

Occupational health services have been

conducted.

Occupational health services have been

implemented well.

Obligations/tezponsibilities

Obey the regulation (ILO, WHO).

There 15 a hospital as a facility.

Company doctor (general doctor).
Specific disease'specific referenced.

The company has a commitment.

OHSAS 15001 certification; 2007
Occupational health and safety  and
Hygiene company and ergonomics health
are separate.

Occupational health service 1z one unit
with the hygiene company and
ergonomics health.

Employees are as part of the production
process.

Service every day.

The company doctor 13 standby.

Doctor 1s on schedule.

Employees receive occupational health
SErVICes.

Hospital 15 in a corporate environment
There 15 a doctor (zeneral).

Source: Primary Data, 2015

Table 4: Matrix Interview Fesults on the Compliance/adherence of the Companies In Implementing the

Occupational Health Services

Informant The point of Interviews

Additional Information/ideas

35

Regulation of Labor Minister No. 03 in 1982

about occupational health services.

It refers to the Eeguplation of Labor Minizster

No. 03 1n 1982,

It refers to the Regulation of Labor Mimister

No. 03 1n 1982,

Combined with ILOSWVHO and Health
MMinistry.

About the occupational health services,
the company 1z flexible.

Things, which principles are not
contatned in the BRegulation of the
Minister of Labor, the compames
combine it with the company's policy
(commitment).

Medical checkup after the end of the
tenure.

Occupational  health services  are
preventive.

Occupational health services are
promaotive.

Curative.

Behabilitative.

Conzequences 1f the regulation 13
129007,

The Regulation of the Minister of labor
No. 03, no indicators on subjective and
theoretical.
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MI It refers to the Begulation of Labor Minister Safety and health work 13 zeparated

No. 03 in 1982, not as a single guideline with occupational health services.
combined with the policies of ILO/WHO.
sSw Regulation of the Minister of labor No. 03 1n
1952 that becomes the reference. Practice remains at the discretion of the
company.

Occupational health services and
hygiene company and ergonomics

Sa Regulation of the Minister of labor of healthare 1n one wait.

Bepublic of Indonesia No. 03 m 1952, The implementation becomes the
Js Not know much about occopational health authority of the hospital.

SEIVICES. Companies concerned about the health
Ym The roles are accordance with the mles of of the labor.

health ministry. There 13 hospital means health zervices

work is accomplished.

AMOS analysis computation results for each variable can be zeen in the picture (the initial model of the variable

in question) and the Standardized weights of each vanable as follows:

A. Confirmatory Factor Analysis (CFA) Measurement Model

1. Preventif Variable
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Figure 1: Initial Model of PreventifVariable
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Table 5: Matrix interview results about the aspects of cccupational health services that 1z implemented and not

implemented

Informant The point of Interviews

Additional Information/ideas

55

MI

Sw

S5a

Iz

Ym

In principle, the elements of the
Regulation of Labor Minister No. 03
in 1982 have already implemented.

12 aspects in the Regulation of Labor
Mimster No. 03 1 1982 have already
implemented by the company.

Company 15 obedient and submissive to
the elements of the Regulation of
Labor Mimister No. 03 1n 1982.

Have already implemented all based
on what 1t 13 known.

The Eegulation of Labor Mimster No.
03 1n 1982 have already implemented
fully by the company, no single
aspect elements that has not been
conducted (as 1t 15 known).

The Fegulations of Labor Minister
No. 03 1n 1982 become the
cuidelines.

All the aspects in the Regulation of
Labor Minister No. 03 in 1982 have
already implemented by the
COMmpany.

Occupational health services is running
in accordance with the rules set by
the government.

If there 13 an ummplemented and
considered necessary, it needs to be
accommodated according to  the
regulation of the company.

Some things have not been perfect
corresponding to the regulation of
labor mimistry.

Special medical examination, the
emplovee 15 referred to a doctor who
has been cooperated.
Specialist doctor 15 wistted every
Wednesday.

The Regulation of Labor Minister No.
3 15 less objective.

If the emplovee 15 stress, the
psvchological counseling needs to
take place.

The place and human resources are
needed 1n terms of counseling.

Manv things are needed to be
synchronized with the policy.

The Company's commitment.

The food in the workplace isprepared
by the company, lke the food
allowances.

Facilities and infrastructure  are
adequate and available.

Aspects that are not implemented, the
company has considered.

_Hospital facilities are available.

Tabel 6: Siandardized weighizof Preventif Variable

Indicator Qc-adiug Factor

Critical Ratioc  Probability Description
X11 0,545 Fix Fix Significant
X12 0,750 8.757 <0,001 Significant
X13 0,749 8.750 <0,001 Significant
Xl4 0,763 8.833 <0,001 Significant
X15 0,528 7.032 <0,001 Qigﬂ.iﬁca.ﬂt
363
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Xle 0,324 6,990 <0,001 Significant
X1.7 0,733 8.631 <0,001 Significant
X1.8 0,485 8.615 <0,001 Significant

Source: Besults of Data Processing 2015

Desecription - X1 = Preventif\ariable

X1.1 =Initial Health Check Up

X1.2 =Periodic Health Check Up

X135 =S5pecialist Health Check Up

X14 =Healthy Work Environment

X153 =Self-protection from the dangers of the job

X166 =Harmonizing humans with machines and working tools

X177 =Control of the dangers of working environment

X1.8 =Immupnization

2. Prometive Fariable

13

b
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-
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Figure 2: Initial Vanable of\Vanable Promotive
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Tabel 7: Standardized weights of Promotive Variable

Indicator Leading Facter Critical Raiio  Probability Description

X211 0,314 Fix Fix Significant
X222 0,770 5,639 =20.,001 Significant
X213 0, 3% 5.976 =20,001 Qigﬂiﬁcﬂ.ﬂt
X24 0,333 5,952 =20.001 Significant
X235 0,356 0.053 =20.001 Significant
X216 0,776 5.672 =20.001 Significant

Source: Beszults of Data Processing 2015

Dezeription: X2 = Promotivelanable

X2.1 =Educaticn and information about health work

X2.2 =Mantenance of ideal weight

K23 =Nutritiotv'halanced dist

2.4 =Mamtenance of place, way, and healthy work environment

X25 =Conzulting for the development of a healthy soul

X266 =Physical sport and recreation

7. Curative Fartable

Figure 3: Initial Model ofCorative Variable
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Tabel 8: Standardized weightof CurativeVariable

Indicator Loading Factor  Critical Ratio  ProbabilifyDescription

X311 0.917 Fix Fix Significant

x32 0.932 Fix Fix Significant

Source: Bezults of Data Processing 2015

Dezeription : X3 = Cuoratrve Variable

X3.1 =Treatment of common illhezzes

X3.2 =Treatment of occupational diseases

4. RehabilitativeVFariable

Figure 4: Initial Model of Eehabilitatif Variable

Description : X4 = BRehabilitativeVariable

X4.1 =Exercize and education for the workers to uze their ability

X4.2 =Placement back of the defective workers within their capabilities

X43 =Extenszion to the public and busineszes to recerve and use the workers with disabilities

F. CommitmentFariable

LT
a X5.1 &)

- A5, 20 2
- , e
o5 D)

Figure 5: Initial Model of Commitment Varable
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Tabel 9: Standardized weightzof Rehabilitative Variable

Indicater  Loading Facior  Critical Ratie  Probabilify Description
X4.1 1,000 Fix Fix Significant
X42 0.508 13101 <0,001 Significant
X433 2,753 13239 <0,001 Significant

Source: Bezults of Data Processing 2015

Tabel 10: Siandardized weightzof Commitment Variable

Indicator  Leading Facior  Critical Ratic  ProbabilityDescription

X51 0.362 0,434 <0,001 Significant
X512 0,324 14 452 <0,001 Significant
X53 0,218 Fix Fix Significant
54 0,813 14,327 <0,001 Significant

Source: Reszults of Data Processing 2015

Deszcription : X5 = CommitmentVariable

X3.1 =Availability of infrastructure

X532 =Availability of human resource

X33 =Insurance/guarantee

X34 =nsk management action

6. Control Farfable

X6 Thoe— @D

X6.4--—E6)

Figure 6: Initial Model of Control Variable
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Tabel 11: Standardized weightsof Control Variable

Indicator Leoading Facter  Critical Ratie  ProbabilifyDescription

X6.1 0,352 Fix Fix Significant
X6.2 0,903 19,920 <0,001 Significant
X6.3 0,840 17,759 <0,001 Significant
X6 4 0,336 17,625 <0,001 Significant

Source: Bezults of Data Processing 2015

Dezeription - X6 = Control Vanable

X6l =5tandard Work

XE 2 =Aszezzment/zize

X6.3 =Monttoring

X664 =Repair

7. Adherence/Compliance Variable

Figure 7: Initial Model of Adherence/Compliance Variable

Tabel 12: Siandardized Weightsof Adherence/Compliance Variable

Indicater  Loading Factor Critical Ratic  ProbabilinDescription

X711 0,845 Fix Fix Significant
x72 0,836 15,808 =0,001 Significant
X73 0,831 16,010 <0,001 Significant

Source: Besults of Data Processing 2015
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Deszcription : X7 = Adherence/Compliance Vanable

7.1 =Supervision

X7.2 =Implementation services

X753 =ldentification and azzessment

8. Satisfaction Variable

Figure 8: Initial Model of Satizfaction Vanable

Tabel 13: Siandardized weights of Satisfaction Varnable

Indicator  Loading Facior Critical Ratio  ProbabilityDescription

Y11 0,917 Fix Fix Significant
Y12 0.865 21,880 gﬁﬂl Significant

Y13 0.831 21.074 <0,001 Significant
Tl4 0.806 18,830 <0,001 Significant
Y15 0.837 20346 <0,001 Significant

Source: Besults of Data Processing 2015

Desecription :¥1 = Satizsfaction Variable

¥1.1 =Hope in occupational health services

%1.2 =Health inzurance
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Y13 =Awareness and empathy

Y14 =The real proof of cccupational health services

¥1.5 =Senze of comfort and safety

9. Productivity Variable

Figure 9: Initial Model of Productivity Variable

Description Y2 =Productivity Variable

2.1 =Satizfaction

Y22 =Loyalty

Y23 =Efficiency and effectiveness

Bazed on the assumption of p-value as a belief function, where Ho was rejected with a confidence level of 1-p, it
1z a3 a reference in thiz study. It i3 concluded that overall, the construction of the theorv of building the

operational definition of each vanable 1 supported/accordance with empirical facts.

Tabel 14: Standardized weightsof Productivity Variable

Indicator  Loading Factor Critical RatioProbabilifyDescription

Y21 0.916 Fix Fix Significant
Y22 0,935 24,222 <0001 Significant
Y23 0,828 19,640 <0,001 Significant

Source: Besults of Data Processing 2015

B. Structural Equation Model (SEM)

After the measurements individvally with Confirmatory Factor Analysis (CFA) and the known varables or

dimensions that can be vsed as indicators of a latent variable, testing the complete models was done that
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explained the causzal relationship between the Preventive (X1), Promeotive (X2), Curative (X3), Behabilitative
(X4), Commitment (X3), Supervision (X6), Compliance (XT7), Satisfaction (Y1), and Productivity (Y2) with

structural equation model (Equation Model stuctural / SEM).

Results of testing SEM model with AMOS program 22 were shown m Figure 10 (model SEM) and evaluation

criteria for goodness of fit indecess in table 15
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Tabel 15: Standardized weighisof Occupational Health Services Model In the Company of SOE Xin South

Sulawesi

VariableLoading Factor  FProbabiliiyDescription

Satizfaction <--- Preventive 0,109 0,022 Significant
Satizfaction <--- Promotive 0,200 =0.001 Significant
Satizfaction <--- Curative 0.001 0,954 Mot significant
Satizfaction <--- Commitments 0,617 =0,001 Significant
Satizfaction <--- rehabilitative 0,003 0,946 Not significant
Satizfaction <--- Monttoring 0,179 <0.001 Significant
Satizfaction <--- Obedience 0,407 =0,001 Significant
Productivity <—-- Preventive 0,312 <0,001 Significant
Productivity <--- Promotive 0,263 <0.001 Significant
Productivity <—-- Satisfaction 0364 <0.001 Significant

Not significant
Productivity <—-- Curative 0,067 0,206

Not significant
Productivity <--- Commitments 0,011 0,895

Not significant
Productivity <—-- rehabilitative 0,068 0,191

Significant
Productivity <--- Monitoring 0.263 <0.001

Significant
Productivity <—-- Obedience 0,131 Q:D-—‘lﬂ

Source: Besults of Data Processing 2015

Table 15 is testing the hypothesis by comparing the probability value with a significance level (0,05). If the
significance level {0,05) 15 greater than the probability value, then the variable iz za1d to be significant. Based on
table 13 above, it can be argued that of all the variables, there are several paths that are not significant as seen

from the probability value or its peritic.

However, based on the assumption of p-value as a belief function, which rejected Ho with a confidence level of
1-p, it became the reference in thiz study. It 15 concluded that overall, the construction theory concepts of

occupational health services at the state-owned company X 13 supported/accordance with empirical facts.
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Based on table 15, pathway relationship of each variable can be explained as follows:

1. Preventive (X1) affects negatively and significantly on the satisfaction (Y1) with a leading facter of -
0,109 and prebability of <{,001

Thiz illustrates that the preventive activities are included inte early medical checkup, pericdic medical checkup,
special medical checkup, healthy working environment, protecting themselves from the dangers of the job, the
harmonization of humans with machines and work tools, control of environmental hazards of working in a safe
condition and implementation of immunization already provide the level of satisfaction in terms of health care

workers in the company of SOE X 1n South Sulawes1.

The influence of formative Management 1z cccupational health and safety; whereas 1in 1980, the management

system of safety and health emerged as key in prevention strategies, such as the Bhopal mecident due fo the

leakage of methyl isocvanate factory with 2.500 people died as its inspiratory.

Data from [3, 4, 3] in the convention no.161 defines the Occupational Health Service as a form of health care for
the workers with 1tz basic function 13 preventive and responsible for giving advice to ThEQﬂlplD‘_‘.’ErE: workers,
and their representatives in making the requirements for establishing and mamtaimng a working environment

that iz healthy and safe in relation to the adaptation of workers to work both physically and mentally.

It iz emphasized by ILO in the recommendation No. 171 Convention No. 161 that the occupational health
services (OHS) 15 a multidisciplinary service. Comprehenzive basic function is the prevention, but it 12 alzo
possible for curative services, said [1]. Economically, the implementation of OHS by emphasizing prevention 13
much better and less expensive than in curative'treatment. This helps companies and governments to reduce

social and economic costs.

2. Promotive (X1) affects negatively and significantly on the satisfaction (Y1) with a loading facter of
0,209 and prebability af <0,001

This illustrates that the promotional activities in the form of education and information about health, weight
maintenance, nutrition / balanced diet, maintaining a place, manner and healthy working environment,
consultation for the development of a healthy soul, and activities of physical exercize and recreation have given

the level of satisfaction in terms of health care workers in the company of SOE X 1n South Sulawesi.

WHO defines health as well-being with a holistic apprﬂaclﬁa the physical, mental, and social well-equipped 1n
the form of medical pmfessi&n%ccupatinﬂal Health Services (OHS) aims to protect and promote worker safety,
health and Welfa.fegs well az improving working conditions and working environment. In practice, this involves
occupational safety and health@mfessinnals, other specialists both at the company and cutside the company
level [6]. Furthermore, by ILO Convention 133 (1981) ahu:-ut%ccupatinﬂal Safety and Health and the
Convention [1] of the Basic Occupational Health Seraces (BOHS), the maiﬂQespﬂﬂaibﬂit_l; for the health and
safety of workers lies in the entrepreneur. The functions of occupational health services 13 to protect and

promote the health of workers, improve working conditions and working environment, maintain the company's
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overall health by providing occupational health services (OHS) for the workers.

3. Commitment (X3 affects negatively and significantly on the satisfaction (Y1) with a leading factor
af 0,61 Tand probability of 0,001

It 1z clear that the company's commitment in terms of avatlability of facilities and infrastructure, the availability
of human resources, factlittes insurance / underwriting, and actions within risk management haz given a szense of

complacency for the workers 1n terms of cccupational health services in the company of SOE X in South

Sulawesi.

Commitment describes the entanglement of someone in an orgamization, causing a sense of belonging to the
organization where he works. IﬂQdditiDﬂ to organizational commitment, professional orientation that underlies
the emergence of professional commitment 1s also an effect on job satisfaction. In carrying out the work, the
professionals often associate themselves with the profession and also to obey all the norms, rules, and codes of

conduct.

Qhe results showed that the commitment of a significant effects on satisfaction, but no significant effect on
productivity. Research on the commitment and job satisfaction 13 an interesting topic for further study. (1984)
[7] said that job satisfaction is the first sign of a commitment to the organization That opinion iz contrary to [8]
that zaid that commitment precedes job zatisfaction. With the commitment, at least 1t can affect performance
etther directly or indirectly. That 13 a willingness to use the earnest efforts for the beueﬁ@fthe organization, a

desire to maintain membership in the organization.

Commitment of an organization and job satisfaction are two things that are often taken into consideration when
reviewing the turn of working accountants, [9] with the results of their rezearch revealed that pfafessinnaliam@g

positively related to the commitment and job satisfaction.

The results also consistent with the research that saitm\at organizational commitment has a positive effect but
no significant effect on emplovee productivity PT. Indra Jaya Banjarmasin. However, this is contrary to the
research that concluded that Commitment Vanable affect significantly to the Emplovee Productivity Services

Department of PT. PLN (Perzerc) Branch Selat panjang, Meranti Islands Town.

ql:-l} satizfaction demonstrates an individual's general attitude toward the work. A high satizfaction with the
attitudEQhﬂw-Ed a positive attitude towards the work. Someone who is not satisfied with hiz work showed a
negative attitnde toward the job [10]. High job satisfaction indicates that an organization has maintained a strong
commitment and effective management. According to Figgic, many job satisfactions are defined as feelings and
behaviors of individuals with respect to their work. All aspects of a good or bad job, positive or negative, will

act creating this feeling of zatisfaction.

4. Monitoring (X6) affects negatively and significantly on the safisfaction (Y1) with a leading factor of
-0,1 79and probability of 0,001
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It 1z clear that the supervision of the company in terms of the standard of work within the implementation of
occupational health services conducted an assessment/'measurement on the implementation of occupational
health services, monttoring of the company’s commitment to achieve zero accident, and made repairs for the
irregularities and shortcomings haz given a sense of complacency for the workers 1n terms of occupational

health services in the company of SOE X in South Sulawesi.

The facet concept {aspect) or component considers that employee satisfaction with various aspects of the
different work sitpations™tan vary independently and must be measured zeparately. Among facet concept that
can be examined iz the workload, job szecurity, surveillance management, competencies, working conditions,
status, and prestize of work. There are also compatibility colleagues, policy assessment of the company,
management oversight practices, superior-subordinate relationship, astonomy and responsibility posttions, the

opporfonity to vse their knowledgze and skillz, as well as opportunities for growth and development.

3. Compliance/adherence to the Rules (X7) affects positively and significantly on the satisfaction (¥1)
with a loading factor of 0,40 7and probability of 0,001

It 15 explained that the company in terms of monitoring, implementing occupational health services, and the

identification and aszessment has given zatisfaction to the zelf-employment of workers in the health services in

the company of S0E X in South Sulawesi.

Compliance (adherence) 13 like obeying orders, obeying the orders or rules, acting according to the rules, being
dizcipline in carrying out the way, the behaviors suggested by another person‘crganization leader in
occupational health zervices incluode oversight, implementation Dgccupatinﬂal health services, as well az the
identification and aszzessment. Context of adherence/compliance in this study 13 the adherence/compliance of the
company to implement the approprate policies in the regulation of labor ministry no 03/1982 that iz about

occupational health zervices.

Furthermere, zafety and health policies defined in the Regulation of Labor Ministry 03/1996 1z a written
statement signed by the employer and or board that mcludes the company's overall vision and goals,
commitment and determination to implement szafety and health framework and work program includes the
activities of the company as a whole of a general nature and or operational. Occupational health and safety
policy 15 made through a process of a consultation between the management and the labor representatives that
must then be explained and disseminated to all staff, suppliers, and customers. Occupational health and safety

policy 1s dynamic and always be reviewed in order to improve the performance of zafety and health.

With these policies, 1t gives r&nm@m the improvement of occupational health and zafety management of

existing ones, ncluding the management of cccupational health services or cccupational health services (OHS).

&. Preventive (X1) affects positively and significantly on the productivity (¥Y2) with a leading facter af
0,3 28and probability of 0,001

Thiz means that the preventive measures of the company in terms of early medical checkup, periodic medical
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checkup, special medical checkup, healthy working environment, protecting themselves from the dangers of the
job, the harmonization of humans with machines and work tools, control of environmental hazards of working
in a zafe and execution immumzation can improve employves productivity in the company of S0OE X in South

Sulawest.

@he concept of work productivity can be viewed in two dimensions, namely individoal dimensions and
organizational dimension. (a) The dimensions of the individual see pmducﬁrit}gﬂ. relation to the personality
charactenistics of individuals whe appeared in the form of mental attitude and implied the desire and efforts of
the individuals who are always trying to improve their quality of life. {2) The dimensions of organizational see
productivity within the framework of the technical relationship between input and output Therefore, in this
view, the increase in productivity 15 not only zeen from the aspect of quantity only, but alzo can be seen from the

aspect of quality, including prevention effortz by the management in controlling the process.

To achieve the objectives ngn:n:upatinﬂal health services az befits safety and health goal is to create a workforce
that is healthy, safe, and productive. These objectives can be achieved because there is a very strong correlation
between the degree of health and productivity based on the fact that the costs of workplace accidents and
occupational diseases, as well as common diseases that increase the types and prevalence. Therefore, the effect
of which worsen az a result of work or the working environment 13 very expensive compared to the cost of

prevention. The cost 13 such an expensive curative treatment, hospitalization, and rehabilitation.

According to [11] of OHS will serve and support the prevention of accidents and diseases in OHS when the

company became part of an integrated and reflexive based regulatory contrels (non-government).

Promotive (X1) affects negatively and significantly on the productivity (¥Y2) with a leading facter of -
0,263 and prebability af 0,001

It i1z explained that the promotion does not only affect the satisfaction, but also affect the productivity. This
means that promotional activities in the form of education and information about health, weight maintenance,
nutriticn/balanced diet, mamntaining a healthy workplace, maintenance of way work, maintenance work
environment, consultation for mental development, and physical sports activities and recreation can be able to

increase the productivity of the workers in the company of SOE X 1n Scuth Sulawesi.

In a management education and tramning which parts of the promotional effort are seen as an mnvestment 1n
human resources which aims to increase the?mduct[rit_l; of labor. Therefore, education and traiming iz one
important factor in the companv's organization. The importance of education and training in addition to
assoctate with different dynamics (changes) that occur in a corporate envirconment, such as changes m
production, technology, and information management for 1.1mrl-zera=.gs also associated with the benefits that can
be felt. Benefits include: increasing the productivity of the company, morale and labor discipline in controlling
themszelves in accordance with the targets and objectives of management, facilitate control and stabilize the

warkforce.
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3. Satisfaction (Y1) affects positively and significantly on the productivity (T2) with a loading facter of
0,564 and prebability of 0,001

It iz clear that the response/expectations and speed of service, administration‘implementation of health
insurance, care and empathy, tangible evidence n::-gccupatinnal health services as well as safety and comfort 1n
occupational health services, make the employees feel zatisfied with occupational health services that exist in
the company. The emplovee satisfaction contributes in providing impetus and motivation of its own to increase

the productivity of labor 1 the company of SOE X 1n South Sulawes:.

If 1t 15 viewed broadly, demonstrations or strikes basically cccur due to the lomp or dizharmonious relationships
between the workers and the employers. Demands posed workers, who do not respond or cannot be met by the
employer, including the demand for health care workers, often lead to turmoil and conflict that followed the
protests and strikes. The stnke 13 a s1gn that labor was not saftisfied with the policies of the management. Strike

action 13 an indication of the failure of productivity.

Satiation factor which iz alzo known az a motivator, supporting factor of someone to perform that comes from
inzide of a person that (intrinsic conditions), among others: achievement; (2) recognition; {3) responsibility;

(4) advancement; (3) the work tzelf; and (6) the possibility of growth.

While maintenance factor also called hygiene factorz are factors relating to the fulfillment of the need to
maintain the presence of the employee as a human being, the maintenance of peace and health. This factor also
called dizsatisfied which 1z an essential place for low-level, qualified into extrinsic factors, including: (1)
compensation; (2) security and safety; (3) the health condmion: of workers; (4) status; (3) the company's
procedures; and (6) the quality of the technical supervizion of interpersonal relationzhips between friends,

colleagues, and superiors.

Thus, it is assumenﬂlat productivity can be increased by increasing job satisfaction. Job satisfaction is a result
of productivity or vice versa. High productivity led to an increaze of job satisfaction only if workers perceive
that what has been achieved by the company is in accordance with what they received (wages), which is fair and
reasonable and associated with a superior job pE‘I’fDIIIﬂEﬂCE‘@ﬂ. other words, work performance shows the level of

job zatisfaction of a worker because companies can find out aspects of jobs that 1z expected in success rate.

9. Monitering (X6) affects positively and significantly en the productivity (Y2) with a leading factor of
0,263and probability of 0,001

Thiz means that supervizion in addition to mfluence significantly to satisfaction; it also has a significant effect
on productivity. It explains that emplovees, who are satisfied with the supervision conducted by the firm in
terms of the standard of work implementation of cccupational health zervices, assessment'measurement
implementation of occupational health services, monitoring of the company's commitment to achieve zero
accident, an improvement over the irregularities and shortcomings, will improve the work of employees

productivity in the company of SOE X in South Sulawest.
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Supervision 13 an act of monitoring or mspection activities of the ccﬁmpan}@: ensure the achievement of the
objectives in accordance with a predetermined plan Effective surveillance helps efforts to organize the work to
be done well. The purpose of monitoring 13 that the results obtamned uvseful execotion of work or efficient and
effectively i accordance with a predetermined plan. These results indicate that monitoring has positive and
significant impact on satisfaction and productivity [1 I]Qhese results are consistent with the research conducted
by Yasni that argued that there is a posttive relationship between the oversight of emplovee productivity in the
Department of Highways and Irnigation in Rokan Hulu. Supervizion of work in a company 13 very influential on

the employee productivity.

Supervision carried out by the emplover can direct the employee to perform his job very well. Supervision of the
employees that work well will reduce the error rate of employees, and vltimately capable of providing emplovee

satisfaction so that it will achieve what the objectives of the organization [13, 14].

Overzight iz one of the aspects that lead to the job zatisfaction that can be identified as the process to
"guarantee” that the goals of the organization and management are achieved. Compliance has significant effect
on the zatisfaction and productivity. [15, 16] suggested that zatisfaction has a negative impact and no significant

effect on productivity.

14. Compliance/adherence to the Rules (X7) affects positively and significantly on the productivity (¥2)
with a loading factor of 0,312and probability of 0,048

It iz clear that the compliance iz an influential factor on the emplovee productivity in the company of SOE X in
South Sulawesi. In some cases, compliance/adherence to the rules of the company which is able to increaze the
employee productivity are among others: the company to supervize, implement occupational health services, the
identification and asseszment, placement of supervizor and/or specialiatQchpatiﬂﬂal health services, the
involvement of employees in occopational health services, the role of important management in occupational
health services, high management n:nmmitment% the implementation of occupational health services,
management attention to the principle of the planning atagesq_*t the implementation of occupational health
services, management does the application of hazard identification in occupational health zervices, management
risk assessment in health care, management control risks in occupational health services, management
momnitoring emplovee behavior in obtaming occupaticonal health services, management oversight of employees in

compliance using personal protective equipment.

Sickness or health problems in the workforce will reduce the ability of labor to work physically, weaken the
sharpness of thinling to make decisions gquickly and accurately, and redoce alertness and accuracy with the
rezult that the labor in question are prone to accidents. Occupational accidents cause injury, dizability, and even
poszsibly death. Other impacts, damage machinery, equipment and working equipment also damage the
environment inside and ovtside the company that requires a fee. Every accident 13 included in the workplace
accidents if it comes from a state of ill health or labor dizruption as a result of the maximum and the quality of

occupational health services given impact on labor productivity and the productivity of the company.
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Relationships and no significant effect of several variables into the empirical findings in thiz study, one of the
cawses according to the researcher is the real condition of the respondents. Condition of the real guestion is the

honesty of respondents.

Respondents felt uncomfortable when answering the question because psychologically, they felt dizclose the
company's internal problems and suggested to discuss a lot with the boss and manager of occcupational health
services of hospitals. While what the researcherwanted to explore was about the respondent's perception, not a

test of knowledge or dictate the respondent.

In addition, another problem encountered 15 the psychological barrier 1n an mnterview. This 13 because the status
of the researcher i3 as a student zo the researcher cautions i explonng the answers from the informant. The
most burdensome obstacles for the researcher were limited time during the interview because the respondent felt

diztracted and consumed hiz time.

Although tt has been studied perfectly as the best knowledge of researcher, this research still needs the
applicable proof. In any event, there 13 no reason to eliminate the conviction or guilty to the method used.
Professional researcher only acts to formulate the models and interpret it because the conclusion will follow

assumption [17, 18]

@. Concluszion

Bazed on the findings of the research, it can be concluded that the dimensions of occupational health services
include customer satisfaction and productivity. Satisfaction dimensions were measured and constructed by seven
(7) wariables, namely preventive, promotive, curative, rehabilitative, commitments, monitoring, and
compliance/adherence. Productive dimensions were measured by 2 (eight) variables, namely, preventive,

promotive, curative, rehabilitative, commitment, surveillance, observance of the rules, and zatisfaction.

SEM model of thﬂe:-‘el-npment of occupational health services in the company of SOE X in South Sulawest
pots construct  preventive, promotive, curative, rehabilitative, commitments, monitoring, and
compliance/adherence az an exogenous vanable and zatisfaction as an intervening vanable that leads all to the

productivity as an endogenous variables.
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