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Abstract

This study aims fo assess the quality of audit results at the South Sulawezi Province Inspectorate Office. The competence,
mdependence, objectivity, and mtegnty of anditors are the independent vanables in this study, while the quality of audit results
15 the dependent vanable. Purposive sampling was used as the methed of zampling. Multiple Regression Analysis was used to
analyze the data, which was then processed usmng SPSS 24, A quezhonnaire was diztnbuted dj.gtlj.' to the South Sulawesz
Provincial Government Internal Supervisory Apparatus to collect data. The study found that auditeMompetence, independence,
objectivity, and mtegnify have a significant positive effect on the quality of audit rezults, both simultanecusly and parhally. Te
mmprove audit quality, auditors must constantly monitor and improve the gquality of their expenence and kmowledge at zll levels
of the Public Accounting Firm's orgamizational structure, meluding junior, zenier, and higher levels, by attendmg fraiming on
relevant topics. Auditors are zlso expected to maintamn an mdependent mental athtude, objectivity and mitegnty at all imes.

Keywords: Auditor Competence; Independence; Objectrvity; Integrty; Andit Quality

1. Introduction:

In practice, public sector organizations have the duty and responsibility to promote good governance. The public's right
to know and be informed about government financial management 1s the foundation for the need for government
management transparency (Dewi, 2015). Three main aspects that support the development of good governance are
supervision, control, and mzpection. The regional government 13 implemented 1n stages, starting at the diztrict/city level and
working its way up to the provincial and departmental levels. The inspectorate conducts mspections (audits) and special
supervision at Begional Work Unge (SKPD) in each Regency / City and Provinee. The Government Internal Supervisory
Apparatus (APIP), which includes~Sudits, reviews, evaluations, monitoring, and other supervisory activities, 13 part of the
Government Internal Control System (SPIP) (Suliztivanti, 2018). APIP's rezponsibilities and funchions, according to
(Izwanto & Rufaedah, 2019), including making recommendations and reporting work results 1n the form of inspection
reports baszed on anditing standards for government mternal control apparatos. The quality of avdit results (inspection) i3
defined by State Financial Audit Standards (SPEIN) as an audit report containing weaknesses in internal control, fraud,

viations from statutory provisions, non-compliance, and other 1ssues. A quality audit can be followed up on by the auditee.
Thiz quality level must be maintained throughout the audit, from the beginning to the end of reporting and making
recommendations (Nugraha et al., 2018).

However, there are several flaws in Indonesian government audits, including alack of appropriate performance indicators
as a bastz for measunng the performance of both the central and local governments, which 13 a commeon occurrence among

public organizations due to the difficulty of measuring the output produced in the form of public zervices. The number of

findings that have not been completed from 2017 to 2019 1s increasing every vear, according to the Eradication Commission's
follow-up evaluation of the Inspectorate’s and BPK's findings in South Sulawesi Province. This fact has brought the avdit
quality conducted by the auditors of the South Sulawesi Provincial Government Inspectorate into the spotlight. Because
many parthers have not paid, regional company cash holders have not deposited, treasurers have not collected local taxes,
partner returns are not smooth, ervil servants have not returned, civil servants’ tnips are suspected to be fictitions,
responsibility for eating and drnking is not appropriately, and so on, the follow-up evaluation of Inspekrorat and BPK's
findings continues to rise. This demonstrates that there are still flaws in Indoneszian government audits, such as the lack of
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appropriate performance indicators as a basis for measuring the performance of both the central and local governments, and
this 13 a common problem faced by public organizations because the output produced in the form of public services 1s
difficult to measure. Az a result, an auditor's personal characteristics must be considered because they influence whether
they perform well or poorly. These personal characteristics include traits, motives, value systems, attitudes, knowledge, and
skills, with competence directing behavior and behavior influencing audit quality (Rahim et al.. 2019). Audit quality is
important because it 15 used az a basis for auditors’ decizion-making when evaluating financial reports, and 1t has the potential
to restore public confidence in auditors' work, which is still a topic of debate (Nugrahadi & Sulkizwo, 2019).

d
2019 1311 1851
18
2018 1000 1383
2017 994 1345

Figure 1. Evaluation of the Follow-Up Findings of the Inspectorate and BPK
Source : SuaraSulselid (2020)

= Not finizhed

® Recommendation
® Findings with Follow Up

One of ﬂlngmtnra that influence audit quality 13 competence. The avditor's competence will result in a learning process
and improved behavior. According to the Finanecial Accounting Standards Board, a competent auditor will be able to hone
senzitivity in vnderstanding frand and errors in the presentation of financial statements (Muslim et al, 2018). Advanced
degreed auditors will have a broader perspective on a wide range of 13sues. Auditors will gain a better understanding of their
fields, allowing them to leamn mage about a varety of 13sues, according to (Hajenng et al., 2020). Furthermore, auditors with
sufficient knowledge will find 1f€asier to keep up with increasingly complex developments.

Independence 13 ancther factor that influences audit quality. The audit profession's maindeey to producing a sound and
quality assessment of financial statements’ fairness 13 avditor independence. According to the su e Audit Agency of the
Eepublic of Indonesia's Regulation No. 01 of 2007 concerning State Financial Auvdit Standards “all matters relating to the
work of auditing, inspection. and examination organizations must be free from personal, external and organizational
interference in mental attriede and appearance. It can have an impact on independence. According to (Hamdi & San, 2019),
independence in supervision means no partiality or other influence in the supervision process or practice due to relationships
with relatives, friends, relatives, position status, or others. According to (Jesika et al., 2013), if the auditor has certain
relationships (for example, family relationships, financial relationships) with his clients, suspicions that the avditor will z1de
with hiz client or 13 not independent will arise. As a result, auditors must act freely according to the facts and avoid situations
that cause others to question thew independence. According to (Ningtyas & Ans, 2016; Kurniawati et al., 2019), avditors
must gather all information necessary for making andit decisions, which must be accompanied by an independent attitude,
ensuring that the auditor's independence i3 maintained at all times.

One of the assumptions that influence awdit quality is the objectivity of the avditor According to the APIP Audit
Standards, the principle of objectivity requires auditors to conduct audits honestly and without compromizing quality
(Cahyono et al, 20153). Individually, an avditor emerges from his nevtral, fair attitude, does not want to be caught up in
conflicts of jmterest. 13 honest, diligent, and accountable to hiz profeszion. Susilo & Widyastuti, (2015) suggest that
objectivity 1573 mental attitude that internal auditors must mamntain when performing Qjﬂ tasks. The better the quality of
the examination results, the higher the level of objectivity of the avditor. Integrity 15 another factor that influences audit
quality. Integrity 15 a quality that underpins public trust. When conducting an audit, an auditor must be honest, transparent,
brave, wize, and responsible (Pitaloka & Widanaputra, 2016). Integrity can accept unintentional mistakes and honest
differences of opinion (Muzlim et al, 2019).

This research iz bazed on competency, independence, and objectivity variables. Meanwhile, the integrity variable has
been added as a new vartable in this study because the researcher believes that public trust in avditors' work haz begun to
ercde due fo the widespread reporting of audrtor fraud. This study will be conducted at the South Sulawes: Province
Inzpectorate to understand that many of the inspectorate’s findings have not been completed in the last three years.

According to behavioral decision theory, a person has limited knowledge and acts sclely on his perception of the situation.

In practice, decision-making 13 mextricably linked to a vanety of social contexts. The social context in question in this study
1z the presence of a social relationship with the avditee, prezsure from the auditee, supenor intervention, etc. When a person's
decisions are closely related to their personal mterests, they may loze their ability to think rationally. As a result, the avuditor
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must have the competence, knowledge, and expernience to produce a quality audit. Competence 13n't enough 1f yvou don't
have an independent anditor's independent attitude as foundational expertise for the aud:t resulis. The cawses of an event or
the outcomes obtained based on individual perceptions are referred to as attribution theory. The nature, character, attitude,
pressure of the situation_ and so on all influence the cause of other people's or one's own behavior. According to attribution
theory, the auditor's integrity and objectivity will determine the audit's quality (Ferdiansyvah, 20186).

Competence 13 defined as a worker's perzonal characteristics that enable him to achieve superior performance (Amanda
& Ahalik 2018). These personal characteristics include traits, motives, value systems, attitudes, knowledge, and skills, with
competence directing behavior and performance resuplting from behavior Auditors with advanced degrees will have a
broader perspective on a varnety of 1ssues. Auditors will gain a greater underztanding of the field they are working i,
allowing them to investigate various 13sues in greater depth. Furthermore, anditors will find it easier to follow increasingly
complex developments if they have sufficient knowledge (Asdianti et al | 2015).

Hi ™ompetence has a positive and significant effect on audit guality.

When providing opinions or conclusions, independence refers to the auditor's impartiality, lack of personal interest, and
refusal to be influenced by interested parties (Jestka et al., 2013). Auditor independence 13 a cnitical factor in producing high-
quality audits (Muslim et al.| 2020) becavse auditors can lose their independence if the audit reports produced are not based
ot 1acts and cannot be used as a decision-making tool (Hardinmngsih 2008). Audit quality 13 linked to independence (Asysyfa
& Bahmaita 2018; Sunandar, 2019). In the case of avditors, independence i3 critical because it iz the foundation for public
trust. As a result, avditors must have an independent mindset to produce high-quality audits.

H2 q‘m’qﬂ&nd&}:ce has a positive and significant effect on audit guality.

To be objective, internal auditors must have an independent mental attitude. To avold sitwations where they cannot
provide a professional and objective evaluation, auditors should not judge everything based on the re 3@3 of other people's
assessments when examining (Sthombing & Tryanto, 2019). The findings show that objectivity Has a positive and
significant impact on audit quality (Nugrahadi & Sukizwo, 2019; Laksita & Sukirno, 2019). If auditors can act reasonably
and without pressure or requests influenced by certain interested parties in the auwdit, detachment can help instrtutions
maintain positive feelings about the quality of the resulting audit.

H3I: Objectivity h.:z@ positive and significant effect on audit qualily

Audit quality 1z influenced by integrity in a significant and positive way. Auditors with a high level of integnity will
produce high-quality auditz due to the public's trust in the government (Tlham et al., 2019). Furthermore, augators must have
a personality that includes honesty, courage, wizdom, and responsibility (Amanda & Ahalik, 2018). To Build trust and
provide a foundation for reliable decizion-making (Gita & Dwirandra, 2018; Fitriang & Hidayat, 2013). Auditors must be
truthful and transparent and courageons, wise, and accountable {Tawakkal, 2019).

H4 Mniegriiy has a positive and significant effect on audit guality

2. Research Design and Method

%s study psez a guantitative approach combined with descriptive analyzis to examine the South Sulawes: Province
inspectorate’s andit qualiy Competence, independence, objectivity, and integrity are the independent vanables, while andit
quality is the dependent™vaniable. The participants in this study were 40 auvditors from the South Sulawes: Pgggrince
Inzpectorate Office. The zample iz chosen based g certain or predetermined criteria (Sugryono, 2013). MultipleSinear
regression analysis 13 used in this study to see if the"Yndependent vanable has an effect on the dependent vanable. It can be
seen in the table coefficients for research wsing the SPSS 21 output.

Equation of regression:
Q’= a+ B1X1 + p2X32 + B3X5 + pdXd + e
Dezeniption:
W = Auvdit Quality
a = Constant
X1 = Competence
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2 = Independence
A3 = Objectivity
X4 = Integrity
[1- p4 = Regression Coefficient
e = Standard Error
Table 1. Research Sample Criteria
No Dezcription Number of Auditors
1 JEA 1
2 Sl-:jlle@.udjtnr 4
3 Expert Auditor 3
4 Young Auditor 5
3 Team Leader Auditor 5
] Team Member Aunditor 3
7 Techmeal Controlling Auditor (Dalnis) 4
3 Establizshment Auditor 2
9 Public Administration Auditor 2
10 Anditor of Highways 2
11 Spatial Auditor 1
12 PSDA 1
13 PIUPD 1
14 PNPM Mandin auditors 1
15 Goods and Services Auditor (Barjas) 1
14 Auditor Review Financial Statements 1
17 Andit Engineering Auditor 1
Total 40

The regreszion mﬂhnd@i used to test the hypothesis with the help of the SPSS for Windows software, which includes:
Statiztical Descripggre Test: mean_ standard deviation, varance, maximuom, minimum, sum, range. kurtosis, and skewness
are all descriptive statistics that provide an overview or descniption of data (Ghozali, 2016). The regression analysis method
tezts the influence relationship between one vanable and another to test this hypothesis.

3. Results and Discussion

Repult Analysis

instroment 13 valid if 1t can accurately measure the desired vanables and reveal data from them. The mstrument's
validity level indicates how clcu‘ﬂv the collected data matches the variables in the study description in question. The R-x.y
product-moment table was vsedto determine whether a question item from the questionnaire instrumentgras valid or not,
with a significant level of 5%. When measuring a different symptom . a measurning instrument is reliable if%wajfa Measures
the extent to which the measuring device is reliable and dependable. To meagire instrument reliability, vsfCronbach's Alpha
bazed on the average correlation of the measurement instrument data items! Cronbach Alpha value 1z greater than or
equal to 0.6, an inztrument 15 reliable. The validity and reliability tests performec™n the instrument stems vsed mn the study,
which revealed that all of the research instrument items were valid becausze they met the critenia for testing the mstrument's
validity rtems.

L]
&
o . %, o
o
= o 2w w
o - %'ﬂ'
7 a iﬂf"n

Figure 1. Heteroscedasticity Test Result
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On the normality probability plot, the data distribution 15 centered aroungethe diagonal line indicating that the data is
normally distributed. Figure 2 shows a scatterplot diagram in which the data“are randomly distributed and do not form a
pattern, indicating that heteroscedasticity 15 not present. To zee if fhe regression model's ndependent vanable linked.
The summary of the multicollinearity test results in table 2 shows that all varables have a VIE wvalue of 10, zo™there 13 no
multicollinearity between the five independent variables.

Table 2. Multicollinearity Test Results

No. Variable Tolerance VIF Decizion
1 ¥1 0,924 1,088 Multicollinearity dcemcrt occur
2 Q’Z 0,991 1,233 Multicollinearity does not occur
3 i3 0,842 1,121 Multicollinearity does not occur
4 X4 0,933 1,119 Multicollinearity does not occur

Table 3. Regression test results

Vanable Eoefizien Fezres T-Count P-Value Info
Competence 0,445 2,363 0,000 Sigmficant
Independence 0,202 2819 0,003 Significant
Objectivity 0,188 2,833 0,005 Significant
Integrity 0,218 2574 0.010 Sigmficant
Constant = 21,680
F-Count = 6,403, P=10,001
F-Table = 2,352 t-Table=2,131
E= 0,667, R-=10,633

The regression equation 15 shown in table 3 as a result of the regression analysis:
Y=21680+0445X1+ 02022+ 0,188X5 - 0.218%4

According to the appearance of table 3, b0 {constant) = 21,680 means thatthe guality of the inspection results at the
Inzpectorate of South Sulawesi Province 1z 21 680 vaits if the vanables of competence, independence, objectivity, and
auditor integrnity are constant. With the azsumption that other vanables zuch az independence, objectigaty, and avditor
integrity are constant, bl = (.445 15 a regression coefficient indicating that the anditor competence variableCan improve the
quality of audit rezults by (.445 units. With the assumption that other variables such as competence, objectivity, and anditor
integrity are constant b2 = 0.202 is a regression coefficient that shows that the avditor independence variable can improve
the quality of the examination results by 0.202 units. b3 = 0.188 15 a regression coefficient that shows that increasing the
auditor's chjectrvity improves the quality of the examination results by 0158 uwnits, assuming that other variables like
competence, independence, and auditor integrity remain constant.

Table 4. Hvpothesis Testing Results

Code Hyvpothesis Info

Hl Qcmpeten-::e haz a positive and sigrificant effect on audit quality Accepted

H2 Independence haz a positive and sigmificant effect on andit quality Accepted

H3 Obectivity has a posttive and significant effect on audit quality Accepted

H4 Integrity has a positive and significant effect on andit quality Accepted
Discussion

Testing the first hypothesis (H1) shows that audit quality is significantly influenced by competence. This result indicates
that the (H1) submission has been accepted. Theze findings suggest that to improve the quality of examination results, the
South Sulawesi Provincial Government's Internal Supervisory Apparatos requires competencies that inclode sufficient
knowledge and skills and the appropriate attitudes and behaviors. To carry out thew work/profession. If the auditors have
good competence, they will easily complete thewr andit tasks; on the other hand, if the auditors do not have sufficient or low

41
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competence, they will have difficulty carrying out their duties, resulting 1n poor audit quality. The findings of this research
back up the Behavioral decizion theory, which states that auditors have limited knowledge and act solely on their perceptions
of the situation. In practice, decision-making 13 imnextricably linked to a vanety of social contexts. When a person's decizions
are closely related to their personal interests, they may lose their ability to think rationally. As a result, the auditor must have
the competence, knowledge, and experience to produce a quality audit. Thigetndy's findings also back up previous research
(S1ahaan & Simanjuntak, 2019; Melinawati & Prima_ 2018), which fnunﬁlat competence has a positive and significant
impact on audit quality. Auvditor knowledze gamned through formal education, experience, and technical training is expected
to improve their ability or competence in the aunditing field, resulting in higher audit quality (Angelia 2017).

Testing the zecond hypothesis (H2) shows that avdit quality 15 significantly affected by independence. This result
indicates that the (H2) submission was accepted. These findings suggest that to improve the quality of examination results,
the South Sulawes: Provincial Government's Inte Supervisory Apparatus must act independently in carrying out their
duties. Thiz independence must be backed up by tental attitude and appearance freedom from personal, external and
organizational disturbances that could jeopardize independence. As a result of thiz finding, an independent attitude must be
attached to the South Sulawesi Provincial Government's Internal Supervisory Apparatuz and made an absolute requirement.
This 1z becavse 1t 13 difficult to maintain independence due to the various factors that can influence i, such as a long-term
relationship with the client, leading to independence vulnerability and the availability of various facilities for anditors duning
the audit assignment. Because the awditor 13 in a bind, the client can be "easv to control” the auditor. The findings of this
research back up the Behavioral decision theory, which states that auditors have limited knowledge and act solely on their
perceptions of the sitpation. In practice, decision-malking 1z inextricably linked to a variety of social contexts. When a
person's decisions are closely related to their personal interests, they may lose their ability to think rationally. As a result,
the auditor must have the competence, knowledge, and experience to produce a quality audit. Competence 13n't enough 1f
vou don't have an independent apditor's independent attitude az foundational expertize for the awdit results. This study's
findings corroborate those of research (Asvsyvia & FEahmaita, 2015; Sunandar, 2019), which found that auwdit quality 13
improved by independence. The more independent an avditor 13, the harder it iz for them to be swayed, and they will not
take sides with anvone._ In avditors’ case, independence is critical because it is the primary basis for the public's trust in them.
Az a result, it stands to reason that an auditor's independent atti i3 required to produce a quality audit.

The third hypothesis (H3) test results show that objectivity a significant iumpact on audit quality empirically. This
result indicates that the (H3) submuission has been accepted. These findings suggest that to improve the gquality of
examination results, the South Suvlawesi Provincial Govemnment Internal Supervisory Apparatus needs to maintain
professional impartiality when collecting, evalvating, and processing audit data’information. APIP auditors must make an
objective azzessment of all relevant circumstances and are not swayed by therr own or others’ interests when making
decizions. APIP avditors muat also maintain a neutral and fair attitude, avoid conflicts of interest, and be accountable to their
profession. Thiz study's findings back up the attribution theory, which states that the cavses of an event or the cutcomes
bazed on individual perceptions are attributed. The nature, character, attitude, prezsure of the situation, and 30 on all influence

QE cause of other people's or one's own behavior. According to attribution tlﬁ;j. the auditor's objectrvity will determine
e quality of the audit produced in thiz study (Ferdiansvah, 2016). Objectivity as a posttive and significant effect on andit
quality, according to this study's findings (Nugrahadi & Sukiswo, 2019; Laksita & Sukirno, 2019). Because the auditors act
fairly and without pressure or requests influenced by certain interested parties in the audit, objectivity can help the agency
maintain things that are positive about the quality of the resultigg audit.

The third hypothesis (H3) test results show that objectivity a significant impact on audit quality empirically. This
result indicates that the (H3) submission has been accepted. These findings suggest that to improve the guality of
examination results, the South Svlawesi Provincial Government Intermal Supervizory Apparatuz needs to maintain
professional impartiality when collecting, evaluating, and proceszing andit data/information. APIP auditors must make an
objective azsessment of all relevant circumstances and are not swayed by thewr own or others’ interests when making
decizions. APIP avditors must also mamntain a neutral and fair attitude, avoid conflicts of interest, and be accountable to ther
profession. Thiz study's findings back up the attribution theory, which states that the causes of an event or the outcomes
bazed on mdrvidual perceptions are attnnbuted. The nature, character, attifude, pressure of the situation, and so on all mfluence

@E cauze of other people's or one's own behavior. According to attribution v, the auditor's objectivity will determine
e quality of the audit produced in thiz study (Ferdiansvah, 2016). Objectivity ias a posttive and significant effect on andit
quality (Nugrahadi & Sukizwo, 2019; Laksita & Suvkimo, 2019). An avditor who can act rationally and objectively while
ignoring the pressures or demands of certain parties can help the mstitution maintain positive perceptions of the audit quality.

4. Conclusions
%aaed on the findingz of the analysis and diacuzaiuﬂ__%s study discovered that the wvariables of competence,
independence, objectivity, and integrity impact audit quality. Competence is the most important variable in thiz study, it is

hoped that policies relating to auditor competence will inprove, particularly in the indicators that shape 1t, such az sufficient
mastery of knowledge and skills, and having attitudes and the appropriate attitude to carry out the job/profeszion, but the
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relatively low indicators will be maximized. The results of thiz study suggest to the auditors of the Inspectorate of South
Sulawesi Province, it 13 necessary to continue maintaining and maintamning and improving the competence, independence,
objectivity, and integrity of the auditors because theze variables affect the quality of the audit results. To analyze aundit quality,
this study only looks at four independent vanables: competence, independence, objectivity, and integrity. As a result of this
research, it 13 suggested that future researchers add more variables and expenment in different areas. Also, avditors must
always pay attention to and improve the gquality of experience and knowledge for each individual, both junior, sentor, and
higher levels in the Public Accounting Firm's organizational stucture, by participating in traiming on this subject about the
thing that helps do them. Similarly, the avditors are expected to maintain an independent mental attitude at all times.
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