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ABSTRAK 

Muh Rizal Rahmatillah. 0220200011. Menyelidiki Self-Determination Theory dan 
Konsekuensinya dalam industri perhotelan; Apakah Generative Artificial Intelligence 
Penting? dibimbing oleh Moh. Zulkifli Murfat, S.Kom., S.E., M.M dan Muhammad Ashoer 
Zaenal, S.E., M.M 

Penelitian ini bertujuan untuk menguji Pengaruh Autonomy, Competence dan 
Relatedness terhadap Motivation, kemudian untuk menguji pengaruh Motivation terhadap 
Performance, pengaruh Motivation terhadap Performance dan Generative Artificial 
Intelligence sebagai variabel Moderasi pada karyawan perhotelan kota Makassar. Data 
dalam penelitian ini diperoleh dari para yang bekerja pada Perhotelan kota Makassar dan 
bersedia menjadi responden.  

Penelitian ini menggunakan data primer dan sekunder dengan cara melakukan 
penelitian langsung dilapangan dengan memberikan kuesioner/lembar pernyataan kepada 
150 responden. Teknik analisis data dilakukan dengan analisis statistik deskriptif dan PLS 
(Partial Least Square).  

Hasil penelitian menunjukkan bahwa Autonomy, Competence dan Relatedness 
berpengaruh positif dan signifikan terhadap Motivation karyawan perhotelan kota Makassar. 
Kemudian Motivation berpengaruh positif dan signifikan terhadap Performance serta 
Generative Artificial Inttelligence memperkuat pengaruh Motivation terhadap Performance 
dan bersifat positif dan signifikan. 

Kata Kunci: Autonomy, Competence, Relatedness, Motivation, Performance dan 
Generative Artificial Intelligence. 
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ABSTRACT 
Muh Rizal Rahmatillah. 0220200011. Exploring Self-Deteremination Thoery and Its 
Consequences in Hospitality Industry; Does Generative Artificial Intelligence Matters? 
guided by Moh. Zulkifli Murfat, S.Kom., S.E., M.M dan Muhammad Ashoer Zaenal, S.E., 
M.M 

This research aims to test the influence of Autonomy, Competence and Relatedness on 
Motivation, then to test the influence of Motivation on Performance, the influence of 
Motivation on Performance and Generative Artificial Intelligence as a Moderation variable 
in Makassar city hotel employees. The data in this research was obtained from people who 
work in Makassar City Hospitality and were willing to be respondents. 

This research uses primary and secondary data by conducting direct research in the field by 
giving questionnaires/statement sheets to 150 respondents. The data analysis technique was 
carried out using descriptive statistical analysis and PLS (Partial Least Square). 

The research results show that Autonomy, Competence and Relatedness have a positive and 
significant effect on the motivation of Makassar city hotel employees. Then Motivation has a 
positive and significant effect on Performance and Generative Artificial Intelligence 
strengthens the influence of Motivation on Performance and is positive and significant. 

Keywords: Autonomy, Competence, Relatedness, Motivation, Performance and Generative 
Artificial Intelligence. 
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