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We hope you accept our article for publication because this research was
aimed to analyze the need for mass transportation in Makassar City and to
analyze public pergeptions of the relationship between service
management, vehicle quality, user capacity and-user acceptance through
user satisfaction. Result indicate that user acceptance is influenced directly
or indirectly by management services, vehicle quality, user capacity, user
satisfaction. The influence of management services, vehicle quality, user
capacity has a higher loading factor than indirectly. User satisfaction can
be an intervening variable between the vehicle quality and user
acceptance. User capacity directly has a positive effect on user
acceptance, but indirectly has a negative relationship. Thus the quality of
the vehicle formed by security, comfortability and orderliness greatly
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' Subject:Re: article submission
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{ From:Jane Chantler ﬂm@w

. To:Lambang Basri <lambangbasri.umimakassar@gmail.com>
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‘ Dear Lambang

| Thank you for submitting your paper entitied “User Acceptance on Public Transport Sys!
| on Perception Model" for consideration for our International Journal of Transport
| Integration, and | will contact you again shortly.

In the meantime, please let me know if | can be of any further assistance.
‘ >
% Best regards
| Jane

On 18/02/2022 23:19, Lanbang Basri wrote:

Dear editor 3
Herewith, we wish to submit an original research article i
public transport systems based on perception model
International Journal on Transport Development

written manuscript is original, and no part of it ha

part of it currently under consideration for
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Statistic Central Bureau in 3.1 needs reference.
In 3.2 estimations are not clear, they should explained clearly.
Choosing variables in 3.3 part should referred from literature with related references.
In Figure 1, z3, z4 are not written comrectly, | think there is a copy paste case.
In Figure 1 *** **what does it mean, should bééxplained.
General grammar editing should be done for all the paper.

The second reviewer's comments are given in the attached, marked-up paper.

We would suggest that amendments are made to the paper as soon as possible but no more than
reviewers might feel that information may need to be updated.

| look forward to receiving your revised paper shonly, together with a separate sheet highlighting the ¢

manuscript, in response to the above/attached comments.

Best regards
Jane
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to Jane v
]
Dear Ms/Mrs Jane,

| wish to proceed with my article, and agree for the above charge. | sent my manuscript to a'pmféssw
week. After that | send the revised manuscript to you. thank you

Best regards
Lambang Basri

Jane Chantler <jchantler@wessex.ac.uk>
W tome v @
Dear Lambang

Thank you for letting me know. | look forward to receiving the revised paper shortly.

Best regards
Jane
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Dear Ms/Mrs Jane
Herewith, | submit my revised article along with a certifica
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Dear Lambang

Thank you for letting me know. | look fbm:ard to receiving

Best regards
Jane

On 21/04/2022 05:16, Lambang Basri wrote:

Dear Ms/Mrs Jane,
| wish to proceed with my article, and agree for the above
professional editor, It may take one week. After that | sen

Best regards
Lambang Basri

On Tue, Apr 19, 2022 at 5:51 PM Jane Chantl
Dear Lambang
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Dear Lambang

Your paper has been sent for formal review, under reference TDI50189, and | will ;
comments.

Best regards
Jane

On 23/04/2022 04:32, Lambang Basri wrote:

Dear Ms/Mrs Jane

Herewith, | submit my revised article along with a certificate of lanquaqe
the revised version satisfies your requirement. :

_ Thank you
Best regards ¥
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Dear Colleague,

/
Thank you for your email. We will reply as soon as possible.
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Dear Lambang

Thank you for submitting your paper entitled "User Acceptance on Public Transport Systems Based on Perce :
éonsideration for our International Journal of Transport Development and Integration, and | wmcomadyou ag n

In the meantime, please let me know if | can be of any further assistance.

Best regards
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Jane Chantler <jchantler@wessex.ac.uk>
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Dear Lambang
’

Thank you for submitting your paper entitied *User Acceptance on Public Transport Systems Based on Pe

publication.

consideration for our International Journal of Transport Development and Integration, the topic of which would b

All papers undergo a strict review process and because of that, it is important to format the paperin
(see https: Wi _com/authors/submit-a-journal-paper). We suggest that you ask a :
familiar with the topic, to revise the text.

Please note that in order to support our policy of 6pen access, which ensures wide dissefﬂnaﬁon,,m‘
$950 (US Dollars) applies payable on acceptance. Papers over 15 pages may be subject

If you wish to procee*j. please send me the revised paper and confirm that you agree tothe :
can be sent for peer review.

| look forward to hearing from you.

Best regards
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Herewith, we wish to submit an original research article entitled “User acceptance on publ |
perception model” for consideration by The International Journal on Transport Developmen
written manuscript is original, and no part of it has been published before, nor is any
publication elsewhere.
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Lambang Basri Said & Ilham Syafey, Int. J. Transp. Dev. Integr, Vol. 6, No. 4 (2022 ), 399-414

USER ACCEPTANCE OF PUBLIC TRANSPORT SYSTEMS
BASED ON A PERCEPTION MODEL

LAMBANG BASRI SAID & ILHAM SYAFEY
Faculty of Engineering, Universitas Muslim Indonesia, Indonesia

ABSTRACT
The purpose of this study was to evaluate the need for mass transportation in Makassar City, Indonesia
and to analyze public perceptions of the relationships among transport management, service qualities,
user capacity and acceptance through user satisfaction JThis research was conducted in two stages. The
first was a survey of public transport users and an estimate of the number of the bus fleet requirements.
This was conducted by estimating the number of users, mapping the main public transportation routes
and measuring the period based on the departure schedule and the headway. In the second stage, a sur-
vey of public perceptions of bus transportation, which covered transport management, service qualities,
user capacity, user satisfaction and user acceptance, was conducted. A self-administrated questionnaire
had been developed and distributed in 10 residential points representing a certain area in Makassar city,
Indonesia. At each point, 40 questionnaires were distributed to respondents by non-probability sam-
plings. The respondents were selected by certain criteria consisting of age, transport need and experi-
ence in receiving bus services. Out of 400 questionnaires that have been distributed, 315 were returned
(78.0%). Of the 315, there were 15 regarded as invalid and 300 were considered valid responses. There-
fore, further analyses were done by extracting those 300 valid responses. The results indicated that
user acceptance was directly or indirectly influenced by transport management, service qualities, user
capacity and user satisfaction. User satisfaction is an intervening variable between service qualities and
user acceptance. Meanwhile, user capacity positively and directly affects user acceptance, but indirectly
it has a negative relationship with user satisfaction. Therefore, the quality of the bus services in terms
of security, comfort and orderliness significantly affects user satisfaction, which impacts acceptance.
Keywords: service qualities, transport management, user capacity, user acceptance.

1 INTRODUCTION

Transportation is a major component of the social system, which affects socio-economic
conditions such as urban growth. It plays a pivotal role in promoting economic growth, espe-
cially in urban areas. Conversely, the socio-demographic conditions of an arca may affc.ct
its transportation performance [1]. Population density has a significant influence on Lhc' abl.l—
ity of transportation to meet community needs. The complexity of public lransponanon is
evident in big cities, which involves a combination of variables, such as population gmwm,

e increase in the number of vehicles exceeding road capacity and user behavior related to__
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